D’ANGELO PAILLET, MBA

SUMMARY OF QUALIFICATIONS:

Facilitation Strategic Planning Coaching/Mentoring
Counseling Outreach Change Management
Community Collaboration Case documentation Caseload Management
Equity Valuation Networking Project Coordination
WORK EXPERIENCE:

2025 - Present Principal Administrative COUNTY OF MARIN
Analyst San Rafael, CA

Municipal/Community Services
Community Liaison
o Attend Community Meetings
e Community Services District Fiscal/Budget Support
Co-Lead for Employee Survey Action Team
Work/Support Elected Official
Collaborate with various county departments
Interact with Army Corp of Engineers
Assist w/ Project Management for development of service hub
Coordinate staff involvement for community lead visioning project

2025 -2025 (Interim) Deputy County COUNTY OF MARIN
Executive For Community San Rafael, CA
Services

e Community Liaison
o Attend Community Meetings
Municipal/Community Services
Research service models for community hub
Collaborate with county departments and community organizations
Work/Support Elected Official
Interact with Army Corp of Engineers

2021- 2025 Social Services Division COUNTY OF MARIN
Director San Rafael, CA

e Director over the Welfare to Work program, CalWORKS Eligibility, CalFresh
Eligibility, CalFresh Employment and Training program, SSI Advocacy, Medi-



Cal, General Relief, Housing Support Program, Housing and Disability
Advocacy Program.

Handles multi-million dollar financial budget.

Collaborates with multiple community partners, divisions of Health and
Human Service and other county departments.

Supports Medi-Cal, CalFresh, CalWORKS branch

2019 - 2024 Consulting/Contract Work

Impact Launch - Collective Action/Social Change
Thisabled.co.kr - Market Integration

Ela Ayurveda - Marketing/Social Media Campaign
IsoThrive — Marketing/Product Comparisons
Redwood Barbershop - Marketing

2017-2021 Social Service Program  COUNTY OF MARIN

Manager San Rafael, CA

Initiated placed based outreach services for CalFresh program.

Helped developed on demand interviews for CalFresh recertification -
recognized as a best practice by California Department of Social Services and
invited to present during webinar and CalFresh Forum.

Managed CalWORKS and Foster Care Unit for Public Assistance branch

2013-2017 Eligibility Supervisor COUNTY OF MARIN

San Rafael, CA

Coached and supported staff handling continuing caseloads.
Conducted quality control reviews of processed cases.
Guided team through change management to a team based approach.

2002-2013 Eligibility Worker COUNTY OF MARIN

San Rafael, CA

Processed intake and continuing case eligibility for public assistance
programs.
Provided direct services to customer/clients seeking assistance.

2000-2002 Senior Clerk/Typist COUNTY OF MARIN

San Rafael, CA



e Pended new cases for review by eligibility workers.
e Scheduled appointments.
¢ Handed out benefits cards to in person clients.

2000-2000 Legal Secretary LAW OFFICE OF GLENN WECHSLER
Walnut Creek, CA

e Scheduled appointments for attorney
¢ Answered calls and greeted all lobby visitors
e Adhered to court filing guidance and timelines

1997-1999 Administrative Assistant VALERIAN, PATTERSON, et al.
Walnut Creek, CA

e Processed incoming and outgoing mail.
e Drafted correspondence and court documents

1995-1997 Youth Employment EMPLOYMENT DEVEL. DEPT.
Specialist Vallejo, CA

e Worked with at-risk youth to provide tutoring, career and peer counseling
services.

e Conducted workshops on job search, networking, and interviewing.

EDUCATION:

Dominican University of California Masters of Business Administration - Bus. Admin.
San Rafael, CA

Dominican University of California Bachelor Degree — Management - Cum Laude

San Rafael, CA

Heald Business College Associates Degree - Legal Office Administration
Concord, CA

ACHIEVEMENTS:

Marin County’s Leadership, Equity, and Opportunity graduate
Dominican University’s Leadership Academy graduate

Marin County’s Team of the Quarter January 2013

Public Assistance Branch Employee of the Month

Alpha Sigma Lambda





