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Dear Customer:

Pursuant to a service agreement with the County of Solano, Recology provides curbside garbage,
recyclable, and green waste collection to customers in the unincorporated area of Vallejo. In
addition, Recology provides a quarterly “clean-up day” four (4) times per year at the Lemon
Street Park and Ride location in Vallejo. At these “clean-up days”, customers without delinquent
accounts can drop off up to four (4) cubic yards of solid waste and bulky items free of charge. In
an attempt to improve service and convenience for customers, Recology and the County are
proposing to exchange the four (4) quarterly clean-up days for the following free services:

e Three (3) annual Free Dump Passes, each for up to 1,000 pounds, at the Devlin Road
Transfer Station located at 889 Devlin Road in American Canyon, which is the closest
location to Vallejo customers. The passes can be used one at a time or combined for
larger loads. Passes can be used any day or time the transfer station is open. The Devlin
Road Transfer Station is open daily from 8:00 a.m. to 4:00 p.m.

e One (1) Annual On-Call Bulky Item Collection. Customers may call Recology one time
per year to schedule a curbside pick-up of up to two (2) bulky items (e.g. washer and
dryer, refrigerator and stove, couch and recliner). The Annual On-Call Bulky Item
Collection must be scheduled in advance and will be on your normal service day.

e E-waste drop-off at Recology Vallejo located at 2021 Broadway Street in Vallejo.
Currently, these items are not allowed to be dropped off at this location or during the
quarterly clean-up days.

In addition to convenience, we believe that the services listed above will help keep garbage and
debris from accumulating in the area, especially due to illegal dumping. If you are in favor of
this exchange of services, you do not need to reply to this letter; however, Recology and the
County value your feedback and encourage you to respond directly to me with your opinion.

Sincerely,

Keith Hanson

Real Estate Manager
707-784-7906
kdhanson@solanocounty.com
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