
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 



 

 
 
 

 

 

 
 

 

 

 



 

 
 
 

 

  



 

 
 
 

 

 



 

 
 
 

 

 

 

  



 

 
 
 



 

 
 
 



 

 
 
 

 



 

 
 
 



 

 
 
 



 

 
 
 

 



 
 

 
 
 

Professional Services $1,580,800 

Software License $1,867,022 

  

Total $3,447,822 

Annual Maintenance* *3 Year Contract Term 

Year 1 $373,404 

Year 2 $384,607 

Year 3 $396,145 

 

 Case Management Total Cost $ 164,208 (included in total above) 

 Business Revenue Total Cost $  237,920 (included in total above) 

o Option to exclude these will lower Annual Support Cost by $51,826 

 Public Access:  $65,000 is included in Professional Services cost above 

o Base Public Access services; does not include eForms/correspondence or PPA 

filings – further discussion & review with County required to price this out 

o Public Access is a hosted service; pricing for set up & annual recurring costs are 

shown below 

 Travel Costs not included above; estimated at $105,000; to be billed as incurred 

 Cannabis configuration costs TBD after Mendocino work effort (April/May 2017); not included 

in BR Module 

 Annual support pricing based on 3 year contract, with 3 % escalators (same for Public 

Access Hosting/Support fees) 

 Mobile/Field functionality not currently included in pricing, can be added/priced at later date 

 



 
 

 
 
 

The professional services pricing includes data mapping, workflow setup, implementation, 
configuration and training.  

 

 

 

 

 

 

The software license includes an unlimited number of users on the full Aumentum Tax & Valuation 
solution, utilized by the Treasurer/Tax Collector, Auditor and Assessor.  

 Records 

 Valuation 

 Personal Property 

 Assessment Administration 

 Levy Management 

 Tax Billing & Collections 

 Tax Sale 

 Business Revenue 

 Case Management 

The annual maintenance will provide you with everyday access to our help desk via telephone or e-
mail, as well as a regular, active schedule of new product releases. As part of your support 
agreement, Thomson Reuters commits to providing changes that are required to maintain our 
solution’s compliance with the applicable laws for your state (all legislative changes are included with 
the support contract). Also included as part of our regular release schedule are user-requested 
enhancements, workflow efficiency changes, bug fixes and technology-driven improvements made to 
our products on an on-going basis, over their lifespan. 

Maintenance:  Annual Maintenance fees start upon Go-Live.  

 



 
 

 
 
 

Property & Tax Inquiry delivers fast and easy searches of Records data—parcels and owners—
as well as vital records, CAMA, Personal Property and Tax information. The service can be 
configured to display associated images such as photos and sketches, and map views if 
deployed with Internet GIS. 
 
E-Forms manages commonly used documents with the public or other entities and processes 
them through Aumentum workflow.  Documents can be pre populated to reduce errors and 
minimize the time it takes to fill out a form. 

Tax Payment delivers the public with a highly secure “shopping cart” experience. Reach-in 
technology ensures confidence that only correct, up-to-date tax amounts are displayed and paid. 
Customers maintain existing banking relationships. To facilitate prompt deposits, customers 
select a payment processor of choice for credit and debit cards payments as well as e-checks.  
 
Internet GIS serves up map views associated with specific property and tax information. Highly-
configurable using map layers that already exist within a jurisdiction. Runs on current ESRI 
technology. 
 
E-Billing supports enrollment and multiple forms of verification and notifies subscribers when bills 
are ready for viewing, giving immediate access to on-line bill payment. Tracks e-mail notifications 
and logs when a bill has been viewed and sends automatic reminder notices if the bill has not 
been paid. 

 



 
 

 
 
 

 

Property & Tax Inquiry $0 $14,500 $14,500 

Tax Payment $0 $14,500 $14,500 

E-Forms $0 $14,500 $14,500 

Internet GIS $0 $14,400 $9,250 

Total $0 $57,900 $52,750 

 

Pricing Notes: 

Interfaces  
Thomson Reuters estimates $5,600 (28 hours) for interface design, engineering, QA and 
documentation to support development of an interface for payment processor.  Note that 
Thomson Reuters currently has interfaces and standards for many of the top payment 
processors, and if Solano County uses one of those, then those costs do not apply. 

 


