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Board of Supervisors
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Erin Hannigan (Dist. 1), Vice-Chair
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Tuesday, April 25, 2017

8:30 AM Board of Supervisors Chambers

20 17-224

Receive a progress report from the Department of Information Technology
on the implementation of their Service Delivery Model; Consider
recommendations for organizational changes and adopting a resolution
amending the List of Numbers and Classifications of Positions by adding 1.0
FTE IT Manager (TBD), 4.0 FTE IT Analyst, Principals (TBD), and 1.0IT
Analyst IV (TBD) effective May 7, 2017; Authorize the Chief Information
Officer to negotiate and execute contracts for the acquisition of service
management software licenses in an amount not to exceed $75,000 and
implementation services not to exceed $460,000; and Authorize the Chief
Information Officer to proceed with developing and issuing requests for
proposals for contracted technology services

On motion of Supervisor Hannigan, seconded by Supervisor Spering, the
Board received a progress report from the Department of Information
Technology on the implementation of their Service Delivery Model; Considered
recommendations for organizational changes; Adopted Resolution 2017-87
amending the List of Numbers and Classifications of Positions by adding 1.0
FTE IT Manager (TBD), 4.0 FTE IT Analyst, Principals (TBD), and 1.0 IT Analyst
IV (TBD) effective May 7, 2017; Authorized the Chief Information Officer to
negotiate and execute contracts for the acquisition of service management
software licenses in an amount not to exceed $75,000 and implementation
services not to exceed $460,000; and Authorized the Chief Information Officer
to proceed with developing and issuing requests for proposals for contracted
technology services. So ordered by 4-0 vote.

Enactment No: Resolution 2017-87
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