
Resolution No. 2019 - 
 

RESOLUTION OF THE SOLANO COUNTY BOARD OF SUPERVISORS 
HONORING CHARLENE BAKER, SPECIAL PROGRAMS SUPERVISOR 

 UPON HER RETIREMENT FROM THE DEPARTMENT OF HEALTH AND SOCIAL SERVICES, 
EMPLOYMENT & ELIGIBILITY SERVICES WITH OVER 25 YEARS OF DEDICATED SERVICE  

TO SOLANO COUNTY 
 
WHEREAS, Charlene Baker began her career in Solano County on January 5, 1993 as an Eligibility 
Worker specializing in Aid to Families with Dependent Children, Food Stamps, and Medi-Cal; and  

 
WHEREAS, In November 1998, Ms. Baker promoted to a Lead Worker specializing in Medi-Cal 
eligibility, quickly stood out as a natural teacher and was promoted to Staff Development Trainer in 
September 2001; and  
 
WHEREAS, in June 2014, Ms. Baker promoted to Special Programs Supervisor over the Health and 
Social Services, Employment and Eligibility Services Division, Staff Development Unit; and     
 
WHEREAS, during Ms. Baker’s time in Staff Development, she has mentored hundreds of employees 
and is highly regarded by staff at every level; and 
 
WHEREAS, what sets Ms. Baker apart is her unrivaled ability to inspire and train and during her time 
as a supervisor, she developed skills and expertise in supportive supervision as she led the training 
team; and 
 
WHEREAS, Ms. Baker was a favorite facilitator of the “Investment in Excellence” program bringing 
the curriculum to life with her stories, passion and authentic presence; and 
 
WHEREAS, Ms. Baker developed the training curriculum in Solano County for the Affordable Care 
Act and more recently, has been instrumental in training staff on the “Coach Approach” within 
Employment and Eligibility Services; and  
 
WHEREAS, Ms. Baker has made a lasting impact on the Division by guiding hundreds of employees 
throughout her distinguished career. 
 
NOW, THEREFORE BE IT RESOLVED, that the Solano County Board of Supervisors hereby 
recognizes Charlene Baker for over 25 years of outstanding and dedicated service to Solano County 
and wishes her well in her retirement and future endeavors. 
 
Dated this 5th day of February, 2019 
 

__________________________________ 
ERIN HANNIGAN, Chairwoman 
Solano County Board of Supervisors 

 
ATTEST: 
BIRGITTA E. CORSELLO, Clerk 
Solano County Board of Supervisors 

 
By: _______________________________ 
Jeanette Neiger, Chief Deputy Clerk 


