Gartner, Inc. Service Agreement for SOLANO COUNTY (“Client”)

This Service Agreement (“SA”), including the General Terms and all applicable Service Descriptions, -constitutes the complete  agreement
between Gartner, Inc. :of 56 Top Gallant Road, Stamford, CT 06904 (“Gartner™) on behalf of ftself and all wholly-owned affiliates of Gartner,
In¢. ‘and Client of 580 Teéxas Sticet, Fairfield, CA 94533 (“Client®) ‘for the Services (as defined below). Client agrees to subscribe to. the
followmg Servxces for the term and fees set forth below.

1. DEFINITIONS AND ORDER SCHEDULE

Services are the subscription-based research and related services purchased by Client in the Order Schedule below and described in the Service
Descriptions. Service Names and Levels of Access are defined in the Serviee Dmcnptxons Gartner may penodlcally update the names and the
deliverables for cach Serv:ce If Client adds Services or upgrades the level of service or access, an addlhonal Semce Ageement will be
Tequired.

Service Descriptions describe cach Service purchased, specify the deliverables for each Service, and set forth any additional terms unique to a
specific Service. Service Descriptions for the Services purchased in this SA may be viewed and downloaded through the hyperlinks listed in
Sectron 2 below or may be attachedto this SA in hard copy, and are incorporated by reference into this SA.-

B Contract Contract . ;
. . Name of User iy ’ Annual Fee Total Fee
Service Name Level of Access OQuantity to be Licensed Terin Start Term‘ End “uspb -'-'—--'-‘ USD
o Date Date oo S
Executive Viember 1 Tim Flanagan 01-MAR-2019 | 29-FER-2020
Programs
Term Totat (Excluding $93,000.00
applicable
taxes)
(Execluding
Tetal Services: applicable $93,600.00
taxes) )
1-BAJXWHK 1312
2. SERVICE DESCRIPTIONS:
Sérvice Naiiie/ Level of Access Service Déscription URL

Executive Programs Member http:/isd.gartner.com/sd ep mcml_)_er.n'df i

3. PAYMENT TERMS

Gartner will invoice Client annually in advance for all Services. Payment is due 30 days from the invoice date. Client shall pay any sales, use,
value-added, or ottier tax or charge imposed or assessed by any governmental entity upon the sale; use or rece;pl of Services, with thc exception
of any taxes imposed.on the’ net income of Gartner. .

Please attach any required Purchase Order (“PQ™) to this SA and enter the PO fiumber below. If an anhual PO is reqmred for multi-year
(.Ollh'dctb Chent will issue the new PO at least 30 days prior to the begmmng of each subsequent contract year. Any pre-prmtcd or addmonal

SA mdy be signed in cournterparts.

4. CLIENT BILLING INFORMATION

Purchase Order Number Billing Address

Irvoice Recipient T el No. Invoice Recipient Name

Invoice Recipient Email
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5. AUTHORIZATION

Client:
SOLANO COUNTY

«

.

Szgnature -

3|29

Date -

o Elava s

Print Name:

CLO| >/

Title

IF USING A DIGITAL SIGNATURE,
FLEASE CONFIRM THE FOLLOWING
AS ‘A CONDITION OF CONTRACT
EXECUTION: . _

[ ] By ticking this box, I agree that by
affixing my digital siguature hereunder 1 am
attesting that: (i) this is my own personal legal
signature; and (i) T am a duly authorized
signatory for .my company. My .signature
verifies that the information provided to
Gartner hereunder is subscribed by .ime, under
penalty of false statement. and material breach
of contract.

ABPROVED AS TO FORM

ofCoun(}’ Coyars C
az' =S

Gartner, Inc.

év/a _/,/

Signature

%512

Date

Fiks s
Print N
S#‘, ﬁ/éz:uﬂ* F—m;/ﬂ

Title
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General Terms

1. This SA for subscnpbon—based research and related servicés (the “Services”™) is non-cancelable, and may be tesmninated only for material breach by either party,
upon 3¢ days pnor written notice, if the breach is not cured within the notice period.

2. Ownership and Use qf the Services Garlner owns and retains all rights to the Services not expressly granted to Client. Only the individuals named in this §A
{each a “Licensed User”) may dccess the Services. Each Licensed User will be issued a unique password, which may not be shared. -Client agrees to review and
comply with-the Gartier Usage Policy, which is accessible to all Licensed Users via the “Policies™ section of gartner.com, Among other things, the Gartner
Usage Policy describes how Client may substitute Licensed Users, excerpt from and/or share Garineér reséarch documents wlth.m the Chent orgamzahm and
quote or exwpt from the Semces extema.lly :

3. DISCLAIMER OF WARRANTIES. THE SERVICES ARE PROVIDED ON AN “AS IS” BASIS; AND GARTNER EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, WITHOUT LIMI| ITATION, ANY IMPLIED WARRANTIES OF .
FITNESS FOR A PARTICULAR PURPOSE OR AS TO ACCURACY, COMPLETENESS OR ADEQUACY OF INFORMATION. CLIENT RECOGNIZES
THE UNCERTAINTIES INHERENT IN ANY ANALYSIS OR INFORMATION THAT MAY BE PROVIDED AS. PART OF THE SERVICES, AND
ACKNOWLEDGES THAT THE SERVICES ARE NOT A SUBSTITUTE FOR ITS OWN INDEPENDENT EVALUATION AND ANALYSIS AND SHOULD
NOT BE CONSIDERED A RECOMMENDATION TO PURSUE ANY COURSE OF ACTION GARTNER SHALL NOT BE LIABLE FOR ANY ACTIONS
OR DECISIONS THAT CLIENT MAY TAKE BASED ON THE SERVICES OR ANY INFORMATION OR DATA CONTAINED THEREIN CLIENT
UNDERSTANDS THAT IT ASSUMES THE ENTIRE RISK WITH RESPECT TO THE USE OF THE SERVICES.

4. Client Confidential In_ﬂ;rmaaon. Gartner agrees to keep confidential any Client-specific information communicated by Client to Garmer n connection with
this SA that is (i) clearly marked confidentisl if provided in written form, or (ii) preceded by a statement that such information is confidential, if provided in oral
form, and such statement is confinned in writing within 15 days of its initial disclosure. This obligation of confidence shall not apply (¢ any information that: (1}
1s in the public domain at the time of its communication; (2) is independently developed by Gartner; (3) entered the public domain through no fault of Gariner
subsequent to Client's' communication to Gartner; (4) is in Gartner's possession free of any obligation of confidence at the time of Client's communication 10
Gartner; or (5) is communicated by the Client to a third party free of any obligation of confidence. Additionally, Gartner may disclose such information to the
extent required by legal process

5. Data Protection. In performing ils obligations under this SA, Gartmer and Client will each comply with all applicable data privacy legislation. Without
litnitation to this, Client shall ensure that any disclosure of personal data, whether in refation to Client's employees or otherwise, made to Gartner by Client or on
its behalf is made with the data subject's consent or is otherwise lawful. In so far as any disclosure relates to Client's own employee or subcontractor, Cliens shall
notify that employee or subcontractor that Gartner and its affiliates may: {a) use the personal data to provide Client with the Services, (b) disclose the personal
data to third parties to provide the Services; and (c) mform Client about other products or services that Gartner believes may be of interest. If any person does nat
wish. to recerve such Gartner communications. they may contact Gariner at privacy(@ieartner.coin

6. Miscellaneous

{a) Assxgnabtht_y This SA and the rights granted to Client hereunder may not be assigned, sublicensed or transferred, in whole or in part, by either party without
the prior written consent of the other party, except to a successor to substantially all of the business or assets of a party by merger or acqmsﬁmn Where consent is
required, it will not be unreasonably withheld.

(b) Arbitration. Aty unresolved dispute under this SA shall be decided by arbitration conducted in Stamford, Connecticut before a single arbitrator under the
administration of JAMS, in accordance with JAMS” Streamlined Arbitration Rules and Procedures. The decision of the arbitrator shall be final and binding, and
the award may be entered in any court having jurisdiction. The prevailing party in any arbitration shall be-entilled to an award of its reasonable attorneys™ fees and
costs, in addmon to-any award of damages or other relief.

(&) Applicable Law. This SA shall be govemed by and construed in accordance with the procedural end substantive laws of the State of Connecticut, wzthout
reference to its conflict of law principles.

(1) Use of Name, Trademark, and Logo. Absent the prior written consent of the other party, neither party shall use the name, trademarks, or logo of the other in
promotional materials, publicity releases, advertising, or any other similar publications or communications.

(e} No Third Party Beneficiaries. This SA is for the benefit of the parties only.

(f) Surviving Clauses. Sections 3,4, 5 and 6 (b), (¢), (d), (¢)and (£) shall survive the termination of this SA.
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Gartner Usage Policy

Updated
13 April 2018

This Gariner Usage Policy constitutes a baseline license that is generally applicabie to Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitlernents that are different from the
haseline ficense, the terms of that product offering will apply. Gartner reserves the right to periodically update this Gartner Usage
Policy. 2018 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update: 13-APRIL-20138
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Gartner Usage Policy

tUsernames & Passwords

As a Licensed User, you will receive a unique Username and Passwaord, which is for your personal use only, and

may not be shared inside or outside your company.
Theré are two exceptions where your Username and Password may be reassigned to ancther wi_thiri your company:

If your job responsibilities substantially change so that you no longer require access to the Gartner
‘Services; or

If you permanently leave your company.

NOTE: When your company substitutes a Licensed User, the new Licensed User must be located in the same
country as the original Licensed User. Where not possible, please consult your Account Executive for an appropriate
solution. o

NOTE: When your comipany designates Licensed Users based in the United States, your. company acknowledges
and agrees that those licenses are offered, sold, provided and serviced solely by Gartner, Inc.

NOTE: In situations where your company desires to assign a license to a contractor/sub-contractor

The contractor must be a full-time equivalent, meaning théy have a company assigned email address,
company business cards and function for all intents and purposes as a full-time employee (as opposed to

a temporary contractor for a discrete term);

Company must contractually agree to pass on to contractor the Gartner Usage Policy and to be liable in

the event of any misuse or non-compliance with the Services;

- Contractor must agree to only use the Services for your company (i.e., the company that issued the

license);

in no instance is it ever acceptable for a Licensed User to share their Username and Passwqrd with the

contractor; and

Upon termination of the contractor's service term with your company please arrange to reassign the User

License to another within your company per Gariner Usage Policy referencéd above.-

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for further
guidance.

This Gartner Usage Policy constitites a baseline license that is generally applicable to Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitlements that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically update this Gartner Usage
‘Policy. 2018 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update: 13-APRIL-20138
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