Resolution No. 2019 - 58

RESOLUTION OF THE SOLANO COUNTY BOARD OF SUPERVISORS
HONORING GUADALUPE RODRIGUEZ, ELIGIBILITY BENEFITS SPECIALIST I,
UPON HER RETIREMENT FROM THE HEALTH AND SOCIAL SERVICES DEPARTMENT
EMPLOYMENT AND ELIGIBILITY SERVICES DIVISION
WITH OVER 22 YEARS OF DEDICATED SERVICE

WHEREAS, Guadalupe Rodriguez began her career with Solano County on October 8, 1996 as an
Eligibility Worker | for Health and Social Services, Employment and Eligibility Services assigned to
the Medi-Cal Unit; and

WHEREAS, in 1999, Ms. Rodriguez promoted to Eligibility Benefits Specialist Ill, her first
assignment serving as L.ead Worker for a specialized Medi-Cal unit located in Vallejo; and

WHEREAS, in June of 2008, Ms. Rodriguez was part of the original team that transferred to the
newly created Benefit Action Center where she assisted with the first Employment and Eligibility
Services call center that serviced and provided case management for CalFresh, Medi-Cal and the
County Medical Services Program; and

WHEREAS, with the implementation of the Affordable Care Act in 2013, services included Covered
California programs and Ms. Rodriguez was assigned to the Bilingual Unit where she provided
guidance to staff and assisted Spanish speaking clientele with benefits; and

WHEREAS, Ms. Rodriguez has provided services with determination and a genuine earnestness
to serve her local community and has demonstrated excellence in her level of professionalism,
commitment and customer service, treating clients with dignity and respect; and

WHEREAS, Ms. Rodriguez always guided staff through the complexities of program eligibility while
overseeing the quality of the casework and was very efficient in the performance of her job duties
while sharing her knowledge with others; and

WHEREAS, Ms. Rodriguez’s knowledge of public assistance and dedication to Health and Social
Services made her an asset to the organization.

NOW, THEREFORE BE IT RESOLVED, that the Solano County Board of Supervisors hereby
commends Guadalupe Rodriguez for over 22 years of outstanding and dedicated service to Solano
County and wishes her well in her retirement and future endeavors.

ool -

ERIN HANNIGAN, Chairwopran
Solano County Board of Supervisors

Dated this 2™ day of April, 2019

ATTEST: c
BIRGITTA E. CORSELLO, Clerk

Solan unty Board of Sypervisors
By /(a«gz/
Jea% Neiger, Chief Deputy Clerk




