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Resolution No. 2026 -
RESOLUTION OF THE SOLANO COUNTY BOARD OF SUPERVISORS
RECOGNIZING DONNA SAN NICOLAS, CHILD SUPPORT SPECIALIST, 
UPON HER RETIREMENT FROM THE DEPARTMENT OF CHILD SUPPORT SERVICES WITH OVER 26 YEARS OF DEDICATED PUBLIC SERVICE TO SOLANO COUNTY


WHEREAS, Donna San Nicolas began her career with Solano County on March 20, 2000, as an Office Assistant I, providing essential clerical support to the District Attorney/Family Support Division, later restructured as the Department of Child Support Services; and 

WHEREAS, on April 1, 2001, Donna San Nicolas was promoted to Office Assistant II; and

WHEREAS, on November 4, 2007, Donna San Nicolas was hired as an entry‑level Child Support Specialist and, through her strong work ethic and commitment, was promoted to journey‑level Child Support Specialist on November 2, 2008. For the next 18 years, she dedicated herself to serving Solano County families by processing requests for child support services and obtaining court orders to establish parentage, medical support, and child support for the children she served; and

WHEREAS, Donna San Nicolas was widely known for her thorough case reviews, exceptional attention to detail, resourcefulness, outstanding locate skills, and her ability to analyze information and ask the right questions during customer interviews to move cases forward effectively; and

WHEREAS, Donna San Nicolas’ creative, collaborative, and holistic approach to case management greatly benefitted her colleagues, particularly on cross‑reference cases. She frequently worked in partnership with peers to ensure all legal documents were properly served and that any necessary information was obtained whenever she met with a customer, regardless of case assignment; and

WHEREAS, Donna San Nicolas served as the go‑to subject matter expert on establishment matters and willingly shared her knowledge and expertise with her peers, contributing significantly to the team’s overall effectiveness and success; and

WHEREAS, Donna San Nicolas consistently performed her duties with professionalism, dedication and great skill, to support the mission of the Department of Child Support Services; and

WHEREAS, Donna San Nicolas retired on June 19, 2026, as a Child Support Specialist with the Solano County Department of Child Support Services.

NOW, THEREFORE BE IT RESOLVED that the Solano County Board of Supervisors hereby recognizes Donna San Nicolas for over 26 years of outstanding and dedicated service to the families of Solano County and wishes her a long, healthy, and happy retirement.

Dated this 28th day of July 2026
	________________________________
	MONICA BROWN, Chair
	Solano County Board of Supervisors

	ATTEST:
	IAN M. GOLDBERG, Clerk
	Solano County Board of Supervisors

	By: _____________________________
	Alicia Draves, Chief Deputy Clerk
