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Advisory Council Application
Name

Alexandra Gonzalez

Date of Birth

Street Address (Home)

~
<

Cell Phone

Personal Email

Business Email

Please indicate which county you are applying to represent:

Solano County

Please indicate your membership preference:

Primary Representative



Please indicate the category for which you are applying and your category affiliation (if
applicable):
Representatives of supportive services provider organizations.

Supportive Services organization affiliation:
Abode Services (housing & homelessness)

Upload Resume or CV

A. Gonzalez 2026 Resume.pdf

Please indicate your race and ethnicity:
White

Supervisorial District in which you reside
3

Please indicate any obstacles you may have with regard to meeting attendance
(example: “l am not able to meet on Mondays or Wednesdays”):
None as of now.

Memberships in other organizations or committees or other community participation
(list name and address and nature of organization/committee or community
participation):

N/A

Please provide a brief description of your employment and educational history (you
can also upload your resume or CV)

| am 6 credits away from graduating from my MSW program. My Alma mater for my
Bachelor’s degree is UC Davis. I’'ve held a supervisory role within my agency, Abode
Services, in both Napa and Solano for the past cumulative 3 years. I've become
knowledgeable about housing resources in both Napa and Solano. | am currently interning
at Empowered Aging in Solano and am on the pathway to becoming a certified
ombudsman.

Name



Elaine Clark

Relationship
Professional

Phone Number

Name
Lauren Koenigshofer

Relationship
Associate Director

Phone Number

Name
Bernie Naranjo

Relationship
Professional working relationship

Phone Number

Why do you want to serve on the Advisory Council?
I think | would provide meaningful insight on one crucial facet (housing linkages,
homelessness in Solano county & resources).

Applicant's Signature



Name
Alexandra A Gonzalez

Date
02-17-2026



AlexandraA. Gonzalez

EDUCATION

Master in Social Work Expected Aug 2026
Arizona State University

Bachelor of Arts in Psychology June 2021
University of California, Davis

RELEVANT EXPERIENCE

Program Manager, Abode Services, Vallejo, CA January 2024 - Present

e Train 10+ staff for case management, service coordination, and tenancy care services for clients experiencing
some degree of homelessness.

e Monitor 8+ direct supervision to program staff, offering regular and constructive feedback, training, and
opportunities for professional growth.

e Oversee 3 programs and budgets consisting of housing navigation, forensic re-entry, and SOAR SSI/SSDI outreach.

e Build collaborative relationships with 20+ different community partners including Full Service Partnership (FSP)
and Assertive Community Treatment (ACT) case management teams through Solano County Behavioral Health.

e Supported adjacent programs by referring clients to Rapid Rehousing and Permanent Supportive Housing programs
within Abode and external agencies.

e Design policies, procedures, and other program-related documents, contributing to the improvement and
effectiveness of 3 programs from the ground up.

Confidential Program Advocate, SafeQuest Solano, Fairfield, CA March 2024 - August 2025

e Facilitate crisis intervention sessions for domestic violence survivors, providing immediate emotional support and
safety planning.

e Coordinate emergency housing and transportation for individuals escaping abusive situations, ensuring safe
relocation within 24 hours.

e Develop areferral network with 8 local organizations, enhancing service accessibility for survivors seeking legal,
medical, and social assistance.

Shelter Program Coordinator, Abode Services, Napa, CA August 2023 - Dec 2023

e Developed and implemented a comprehensive shelter program through the establishment of elaborate policies
and procedures to serve 60+ residents.

e Oversaw daily operations, including intake procedures, case management, and crisis intervention, ensuring
adherence to organizational policies and procedures for 60 clients.

e Recruited, trained, and supervised a team of 10 shelter staff, fostering a positive and inclusive work environment.

e Collaborated with the City of Napa and other non-profit agencies to provide wraparound services for clients.

Housing Services Coordinator, Abode Services, Napa, CA June 2022 - August 2023

e Supervised a caseload of 18-20 unhoused adults, offering outreach and engagement to support housing needs.
e Advocated for disability benefits and housing support for 20+ clients in the Housing and
Disability Advocacy Program (HDAP).
e Created specific and measurable goals with 20+ clients, focusing on strengths and holding regular
meetings to track progress.
e Established connections with 10+ social service providers, ensuring linkages to mental health,
substance recovery, healthcare, education, and other services



Shelter Operations Assistant, Opportunity House, Vacaville, CA Dec 2021 - June 2022

e Conducted check-in and check-out procedures for 35+ residents.

e Directed management of comprehensive records, employing advanced spreadsheet tools to document and
analyze all office activities, led to a 25% increase in record accuracy.

e QOversaw day-to-day operations of shelter, implementing management protocols to optimize cleanliness, safety,
and security.

e Communicated with 4 Shelter case managers by reporting observations and interactions with residents.

VOLUNTEER EXPERIENCE

MSW Intern/Certified LTC Ombudsman, Empowered Aging, Pleasant Hill, CA Jan 2026 - current

e Advocated for clients or patients to resolve crises in long term care facility settings.
e Educatedresidents, caregivers and families about resident rights.
e Gained experience in the development of care plans for residents in long term care facilities.

MSW Intern, Nation's Finest, Santa Rosa, CA Jan 2024 - June 2024

e Providedindividualized case management and therapeutic support to 25 homeless veterans
experiencing mental health crises and substance use disorders

e Orchestrated the development and implementation of personalized treatment plans for 17
veterans, incorporating evidence-based practices to address co-occurring mental health and
substance use issues.

e Facilitated 10 group therapy sessions focused on anger management and substance use
education, fostering peer support and boosting coping skills among participants.

Intern Supervisor, Interfaith Rotating Winter Shelter, Davis, CA Aug 2018 - April 2021

e Facilitated a comprehensive orientation to 20 interns, introducing to shelter's mission, policies, and
procedures. Conducted training sessions to familiarize with roles and responsibilities.

e Ensured 20 interns adhere to safety protocols and ethical guidelines in work. Familiarize with
confidentiality requirements and ensure maintaining privacy and respect for 30+ shelter residents.

Syringe Exchange Volunteer, Glide Memorial, San Francisco, CA Sep 2019 -Jan 2020

e Supplied sterile syringes, injection supplies, and harm reduction materials to 100+ individuals using
substances daily. Assure safe and proper distribution of supplies.

e Collected 1000+ used syringes and disposed of according to established protocols. Followed
guidelines for safe handling and disposal of biohazardous materials.

SKILLS CERTIFICATES
° Microgoft 365 proficie_”cy Basic Life Support & Opioid Overdose First Aid
e Effective communication . S
) 3 American Heart Association
e Feedbackimplementation
e Organizational skills . . . . o .
e HUD program knowledge Medical Billing and Coding; Office Administration
e Subsidy administration Unitek College
e Stafftraining
e Partnerships and resource mobilization Certified Domestic Violence Counselor
e Policy and procedure improvements California Partnership to End Domestic Violence
e Budget coordination






